CHAPERONE CHECKLIST 
Date: ____________ Shift: ____________ Room/Area: ____________ Chaperone: ____________
1) Before the client arrives (room + readiness)
· Room tidy, calm, and prepared
· Tissues stocked
· Couch paper roll sufficient
· Bin liner fitted / bin ready
· Approved music/CD available (if used) and working
· Room temperature comfortable (if cold, notify reception)
· Water available for client and healer
· Collect client paperwork/notes from reception
· Confirm allocated healing room
· On healer arrival, guide healer to the correct room
· Room in use sign/light on (red light / Chapel in-use sign, as applicable)
2) During the session (client care + safety)
· Greet client; introduce yourself and your role (quiet support/observation)
· Help client settle comfortably (cover/pillows as needed)
· Confirm consent for touch before contact healing begins
· Sit at a discreet, respectful distance (clear view; by the door in the Chapel)
· Remain quiet, alert, and attentive
· Do not offer advice or commentary unless invited by the healer
3) After the session (completion + closure)
· Client supported to re-orient (allow time; calm presence)
· Offer simple practical direction if needed (where to go next), without interpretation
· Forms completed as required
· Signatures in place (healer + chaperone, as required)
· Return paperwork/notes to reception promptly
· Room reset to “ready” standard (dispose of cups/rubbish; restock tissues/paper roll)
4) Escalation (if needed)
· Report any concerns (room issues, process concerns, client wellbeing concerns) to reception/healing staff in line with procedure
Notes / Handover (optional)

