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Online Healing
Preparation, guidance and best practice
· The patient/client will have been booked in for an Online Healing Appointment, via a Harry Edwards Foundation Receptionist on Semble. 
· The patient/client will have been sent an automated email from our CRM system – Semble, to confirm their booking, at the time of booking. They will then have been sent another automated email, 48 hours before their Online Healing Appointment. Both of these emails will have the video link for the patient/client to click on at the time of their Online Healing Appointment.
· Make sure that you are sitting in a quiet confidential space, without distractions (e.g. pets) and that your appearance and surroundings are appropriate for a professional call. It is useful to have a pen and paper to hand. Think about what can be seen behind you and have headphones if needed so no one else can hear the person's voice. 
· Be vigilance about being overheard or overseen – calmly pause the session if you have physical intrusion. On very rare occasions – electronic intrusion can happen when using insecure methods of communication such as unprotected Wi-Fi, so it always good practice to ensure the privacy, security and reliability of your device and interactive tools, or electronic intrusion. 
· Have a practice with a friend or family member first as it is important that you are familiar with the technology in the event that you may need to guide the person as to what to do. 
· Out of respect for the person please do not record the healing session although it is tempting to review how you got on. 
· If you are the patient/client for another student, please try to role play as if it was 'for real' and allow them to make mistakes during their practice session without correction as this could be off putting. You could give them positive and constructive feedback at the end. Remember feedback is a gift if given and received as such. 
· It is useful to print off the script to refer to as you go along. 
· Log into your Semble Account. Go to the “Appointments” screen and click on “View by” “Clinic View”. This will then give you a view your availability and the healings that are booked in with you, for that day. Click on the appointment in question. Another window will open on the right-hand side of the screen, scroll down in this window slightly and you will see the automatically generating video link, to click on, to begin the Online Healing Session.
· Create a habit, such as taking 3 deep ‘mindful’ breaths before you start to ensure you are centred and ready to begin. 

Online Healing Script 
1. Introduction 
· On the day connect to the person and introduce yourself. It is a good idea to check again and ask: is it still a good time for you to have your online healing session now? 
· Ask if they have had an online healing session before. If not explain that is the same as telephone healing – just the technology is different and that the Sanctuary has been conducting telephone healings for years. It works in the same way as distant healing, even though there is no physical contact. Enquire if there was a specific reason they wanted healing at this time. 
· Ask if they are sitting comfortably and free from distractions, and if they wish to switch to audio only so they can fully relax with their eyes closed. Ask if they would like to get a glass of water for after the session. 
· Explain that the session will consist of some gentle breathing and relaxation followed by a visualisation before commencing the healing. (Take care when using background music as it could make it difficult for the person to hear your voice.) 
· Ask what places they like to go to relax for their visualisation (examples on following pages), i.e. beach, garden, woods etc. (Note: Avoid anything like a crystal cave or asking the person to go down steps.) Usually, a choice of two places is enough – i.e. garden or beach. 
· Ask if there are any questions before getting started? 
· Assure the patient/client that although there will be pauses during the Healing that you will still be in contact with them all the time. Say, that they will know when it is finished as you will ring a bell or gently talk them back into the room. 
· If the connection is not good, it is better to conduct a telephone healing rather than persist with a poor online session. If you have poor Wi-Fi in parts of your home, you can boost the connectivity with a powerline Wi-Fi adaptor.

2. Relaxation 
Ask the patient/client to take several deep breaths, perhaps breathing out any stress or tension and breathing in calming and relaxing energy. Continue with gentle breathing for a progressive relaxation of the physical body. 
3. Visualisation 
Once relaxed take the patient/client through the visualisation, remembering that if this involves a journey then it is important to return by the same route. 

4. Healing Act 
· Say I will be spending a few moments connecting to the healing energies. I am focusing on the image of my hands resting softly on your shoulders and the healing energy beginning to flow [pause]. 
· I am moving my attention to your right shoulder and cupping it with both my hands [pause]. 
· I am focusing on moving the energy down your right arm to your elbow and covering it with both hands [pause]. 
· The energy is now flowing to your wrist and hand as I visualise one hand on your wrist and the other hand laying over your hand [pause]. 
· I now see the energy flowing down your body to your right hip and focusing it to your hip area [pause]. 
· I am moving on now to your right knee and as I cup it in my hands, I feel the warmth and energy flowing freely [pause]. 
· Now I have both hands on your ankle [pause], and the energy has reached your right foot, I am now cradling your foot gently in my hands [pause]. 
· I am now going to repeat the sequence on your left side. (It may not be necessary to be as specific on this side. 
For example: 
I am focusing on your shoulder [pause] 
Your elbow 
Your wrist and hand 
And so on.) 
· The healer may choose to then focus on any area/s the patient/client has identified as problematic. 
· Lastly: As I imagine my hands once more resting gently on your shoulders, I see your body full of light and healing, and the healing will go where it is needed most. 

5. Visualisation Return 
Lead the patient/client back if they have been on a journey. Say: I would like you when you are ready to be more aware of the weight of your body on the chair, aware of your breathing, have a gentle stretch – wriggling your fingers and toes and in your own time opening your eyes. Visualise grounding the patient/client, disconnecting from the person and then grounding yourself separately. 

6. Conclusion
· Ask: how are you feeling after that? Suggest taking sips of water or getting a drink of water after the call. 
· Conclude and wish the patient/client all the best and end the connection. 
· Take sips of water to fully ground yourself and close with gratitude for the healing received. 
· Return to the patient/client’s profile on Semble. On the left of their profile click on “consultations”, click on “new” towards the right of the screen, click on “free notes” this will produce a drop down of options. Choose “Online Healing Appointment” the correct form, for you to populate will then be automatically generated. Complete this form, then click on “Save” towards the top left of the screen. These consultation notes will then be saved on the patient/client’s record, to be referred to, if and when needed.
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