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Telephone Healing Script
1. Introduction 
· Log into your Semble Account. Go to the “Appointments” screen and click on “View by” “Clinic View”. This will then give you a view your availability and the healings that are booked in with you, for that day. Click on the appointment in question. Another window will open on the right-hand side of the screen, with the client’s name in large lettering. Click on the client’s name, this will take you to their profile. From here you can click on “consultations” in the menu bar to the left and look at any previous consultation notes on the client’s record, so that you have as much background information as possible, for the client in question.
· The patient will call Reception at the Harry Edwards Foundation at the time of their Telephone Healing Appointment. The Receptionist on duty, will then transfer the call, to whichever number you will be using for the Telephone Healing Appointment. This keeps your number anonymous.
· Once the patient is put through to you, introduce yourself: 'Hello, I am (name) from the Harry Edwards Foundation and I am going to be delivering your Telephone Healing Appointment today. Is it still a good time for you to have your telephone healing session now? 
· Ask if they have had a telephone healing session before. If not explain that telephone healing works in the same way as distant healing, even though there is no physical contact. Enquire if there was a specific reason for requesting telephone healing at this time. 
· Enquire if they are sitting comfortably and where the telephone will be. (Is the phone on speaker or are they holding it to their ear?) 
· Explain that the session will consist of some gentle breathing and relaxation followed by a visualisation before commencing the healing. (Take care when using background music as it could make it difficult for the person to hear your voice.) 
· Ask what places they like to go to relax for their visualisation (examples on following pages), i.e. beach, garden, woods etc. (Note: Avoid a crystal cave or asking the person to go down steps.) 
· Ask if there are any questions before getting started? 
· Assure the patient that although there will be pauses during the Healing that you will still be in contact with them all the time. Say, that they will know when it is finished as you will gently talk them back in to the room. 

2. Relaxation 
Ask the patient to take several deep breaths, perhaps breathing out any stress or tension and breathing in calming and relaxing energy. Continue with gentle breathing for a progressive relaxation of the physical body. 

3. Visualisation 
Once relaxed take the patient through the visualisation (over the page), remembering that if this involves a journey then it is important to return by the same route.

 4. Healing Act 
· Say I will be spending a few moments tuning in to you and the healing energies. I am focusing on the image of my hands resting softly on your shoulders and the healing energy beginning to flow [pause]. 
· I am moving my attention to your right shoulder and cupping it with both my hands [pause]. 
· I am focusing on moving the energy down your right arm to your elbow and covering it with both hands [pause]. 
· The energy is now flowing to your wrist and hand as I visualise one hand on your wrist and the other hand laying over your hand [pause]. 
· I now see the energy flowing down your body to your right hip and focusing it to your hip area [pause]. 
· I am moving on now to your right knee and as I cup it in my hands, I feel the warmth and energy flowing freely [pause]. 
· Now I have both hands on your ankle [pause], and the energy has reached your right foot, I am now cradling your foot gently in my hands [pause]. 
· I am now going to repeat the sequence on your left side. (It may not be necessary to be as specific on this side. 
For example: 
I am focusing on your shoulder [pause] 
Your elbow 
Your wrist and hand
And so on.) 
· The healer may choose to then focus on any area/s the patient has identified as problematic. 
· Lastly: As I imagine my hands once more resting gently on your shoulders, I see your body full of light and healing, and feel confident that the healing will go where it is needed most. 

5. Visualisation Return 
· Lead the patient back if they have been on a journey. 
· Say: I would like you when you are ready to be more aware of the weight of your body on the chair, aware of your breathing, have a gentle stretch – wriggling your fingers and toes and in your own time opening your eyes. Visualise grounding the patient, disconnecting from the person and then grounding yourself separately. 

6. Conclusion 
· Ask: how are you feeling after that? Suggest taking sips of water or getting a drink of water after the call. 
· Conclude and wish the patient all the best and end the connection. 
· Take sips of water to fully ground yourself and close with gratitude for the healing received. 
· Return to the patient’s profile on Semble. On the left of their profile click on “consultations”, click on “new” towards the right of the screen, click on “free notes” this will produce a drop down of options. Choose “Telephone Healing Appointment” the correct form, for you to populate will then be automatically generated. Complete this form, then click on “Save” towards the top left of the screen. These consultation notes will then be saved on the patient/client’s record, to be referred to, if and when needed.
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